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Overview: Federal Financial Regulators’ Response to the 
COVID-19 Crisis 

 
Federal financial regulators, including the IRS, SEC and others, have announced a series of 
actions meant to provide relief to businesses facing the consequences of the COVID-19 
pandemic. Among the developments are the following: 

• IRS Delays Tax Payment Deadlines by 90 Days 
• SEC Announces COVID-19 Response for Public Companies 
• Banking Regulators Encourage Lenders to Meet Customers’ Financial Needs 
• Federal Reserve Encourages Banks to Use Deposit Window 
• Office of the Comptroller of the Currency Provides Guidance on Pandemic Planning 
• FDIC Provides Regulatory Relief for Financial Institutions Working with Customers 

Affected by COVID-19 
• National Credit Union Administration Announces COVID-19 Actions 
• Federal Reserve Takes Steps to Enhance Liquidity and Credit 

 
IRS Delays Tax Payment Deadlines by 90 Days 
 
The U.S. Treasury Department and the IRS have announced that the traditional April 15 
deadline for tax payments has been pushed back by 90 days in response to the ongoing 
COVID-19 crisis. Taxpayers will have 90 days beyond April 15 to make any payments owed to 
the IRS as part of their 2019 tax liability. Individual and pass-through filers will benefit from the 
extended deadline for any payments of less than $1 million, while corporate filers can delay 
payments up to $10 million. Taxpayers will not be subject to any penalties or interest during the 
deferral period.  
 
Taxpayers should note that Treasury’s announcement does not impact the filing deadline for 
2019 tax returns, which remains April 15. It also does not impact state tax filing or payment 
deadlines, so businesses should ensure they are in compliance with any deadlines at the state 
level (which may or may not have been altered by the COVID-19 crisis). Guidance from the IRS 
can be found here. 
 

 
SEC Announces COVID-19 Response for Public Companies 
 
The SEC has announced two major responses to the ongoing COVID-19 crisis that provide 
relief for public companies and support the continued functioning of the capital markets. Learn 
more at the SEC’s COVID-19 landing page. 
 

• Disclosure Filings – The SEC issued an order on March 4 providing for conditional 
regulatory relief for publicly traded companies with public filings due between March 1 
and April 30. Under the order, issuers impacted by COVID-19 are provided with an 
additional 45 days to file certain disclosures provided they furnish to the SEC a current 
report (generally, a Form 8-K) detailing why relief is necessary given their particular 
circumstances. The SEC has encouraged companies to continue to provide investors 
with information related to their response to COVID-19 that may be material to an 
investment decision. 
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• Shareholder Meetings – The SEC published staff guidance on March 13 designed to 
facilitate companies’ ability to hold their annual shareholder meetings during the ongoing 
crisis. The guidance provides regulatory flexibility to companies seeking to change the 
date and location of the meetings and/or to hold virtual shareholder meetings while at 
the same time ensuring that shareholders and other market participants are informed of 
any changes. 

 

 
Banking Regulators Encourage Lenders to Meet Customers’ Financial Needs 
 
The Federal Reserve, in conjunction with FDIC, Consumer Financial Protection Bureau, Office 
of the Comptroller of the Currency and other regulators, has released a statement encouraging 
financial institutions across the country to “meet the financial needs of customers and members 
affected by the coronavirus.” The announcement, similar to ones generally issued following 
natural disasters, assures banks that they will not face pushback from examiners for being 
flexible with impacted businesses in need of capital. The move is designed to encourage banks 
to “work constructively” with borrowers in affected communities.  
 

 
Federal Reserve Encourages Banks to Use Deposit Window 
 
The Fed’s “discount window” provides ready access to funding for banks and other depository 
institutions and is designed to allow lenders to avoid actions that have negative consequences 
for their customers, such as withdrawing credit during times of market stress. To support the 
smooth flow of credit to households and businesses, the Fed (along with the OCC and the 
FDIC) is encouraging banks to take advantage of this available funding. Following the Fed’s 
announcement, eight large banks (Bank of America, Bank of New York Mellon, Citigroup, 
Goldman Sachs, JP Morgan Chase, Morgan Stanley, State Street and Wells Fargo) took the 
first step of utilizing the discount window, in an effort to “reassure financial institutions of all 
sizes” that they can use the resources available to them. 
 
The Federal Reserve has taken several additional steps to improve access to credit during the 
coronavirus crisis. A broad overview of the Fed’s response to the coronavirus is available on the 
Fed’s COVID-19 landing page. 

• Intraday Credit – The Fed has encouraged depository institutions to utilize intraday 
credit extended by Reserve Banks, on both a collateralized and uncollateralized basis, to 
support liquidity and smooth functioning of payment systems. 
 

• Bank Capital and Liquidity Buffers – Since the financial crisis, banks have built up 
substantial levels of capital and liquidity in excess of regulatory minimums and buffers. 
These buffers are designed to support the economy in adverse situations, and the Fed 
has announced its support for banks that choose to use their capital and liquidity buffers 
to lend and undertake other supportive actions. The Fed issued an additional statement 
on capital and liquidity buffers on March 17. 

 
• Reserve Requirements – The Fed has reduced reserve requirement ratios for 

depository institutions to zero percent effective on March 26, in an effort to support 
lending to households and businesses. 
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Office of the Comptroller of the Currency Provides Guidance on Pandemic Planning 
 
The Office of the Comptroller of the Currency has issued a bulletin to provide guidance to banks 
and regulatory agencies working to respond to the COVID-19 crisis.  

• Banks – The OCC is encouraging banks to work with affected customers and 
communities, including by: 

o waiving certain fees, including 
§ ATM fees for customers and non-customers 
§ overdraft fees 
§ late payment fees on credit cards and other loans 
§ early withdrawal penalties on time deposits 

o increasing ATM daily cash withdrawal limits 
o easing restrictions on cashing out-of-state and non-customer checks 
o increasing credit card limits for creditworthy borrowers 
o offering payment accommodations, such as allowing borrowers to defer or skip 

some payments or extending the payment due date, which would avoid 
delinquencies and negative credit bureau reporting  
 

• Regulatory Agencies – The OCC is encouraging agencies, as appropriate, to provide 
regulatory relief to affected banks with respect to financial condition reviews and 
reporting requirements. 

o When reviewing a bank’s financial condition, the OCC will consider the fact that 
some banks with customers affected by COVID-19-related issues may 
experience an increase in their levels of delinquent and nonperforming loans. 

o The OCC is encouraging banks to reduce disruptions to their customers, provide 
alternative service options when practical and reopen affected facilities when it is 
safe to do so.  

 

 
FDIC Provides Regulatory Relief for Financial Institutions Working with Customers 
Affected by COVID-19 
 
The FDIC is encouraging financial institutions to take prudent steps to assist customers and 
communities affected by COVID-19. Notable provisions of the FDIC statement include: 

• The FDIC encourages financial institutions to work with all borrowers, especially 
borrowers from industry sectors particularly vulnerable to the volatility in the current 
economic environment and small businesses and independent contractors that are 
reliant on affected industries. 
 

• A financial institution's prudent efforts to modify the terms on existing loans for affected 
customers will not be subject to examiner criticism. 

 
• The FDIC understands that this unique and evolving situation could pose significant 

temporary business disruptions and challenges. 
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National Credit Union Administration Announces COVID-19 Actions 
 
The NCUA has issued an announcement encouraging credit unions to work with affected 
borrowers. The announcement clarifies that prudent efforts to adjust or alter terms on new or 
existing loans in affected areas will not be subject to examiner criticism. The announcement 
also offers certain suggestions for credit unions to work with members in communities under 
stress, including: 

• Waiving ATM fees 
• Increasing ATM daily cash withdrawal limits 
• Waiving overdraft fees 
• Waiving early withdrawal penalties on time deposits 
• Waiving availability restrictions on insurance checks 
• Easing restrictions on cashing out-of-state and non-member checks 
• Easing credit terms for new loans for members who qualify 
• Offering or expanding payday alternative loan programs 
• Increasing credit card limits for creditworthy borrowers 
• Waiving late fees for credit card and other loan balances 
• Offering payment accommodations, such as allowing borrowers to defer or skip some 

payments, or extending the payment due dates, which would avoid delinquencies and 
negative credit bureau reporting \ 

 

 
Federal Reserve Takes Steps to Enhance Liquidity and Credit 
 
Commercial Paper Funding Facility – The Fed has announced that it will establish a 
Commercial Paper Funding Facility (CPFF) to support the flow of credit to households and 
businesses. Corporate debt sold through commercial paper markets directly finances a wide 
range of economic activity, supplying credit and funding for auto loans and mortgages as well as 
liquidity to meet the operational needs of a range of companies. The CPFF will purchase 
unsecured and asset-backed commercial paper directly from eligible companies, enhancing 
liquidity. U.S. issuers of commercial paper, including U.S. issuers with a foreign parent 
company, will be eligible.  
 
Primary Dealer Credit Facility – The Fed has announced that it will establish a Primary Dealer 
Credit Facility (PDCF) to support the credit needs of American households and businesses. The 
PDCF will allow primary dealers to support smooth market functioning and facilitate the 
availability of credit to businesses and households. The PDCF will offer overnight and term 
funding with maturities up to 90 days and will be available on March 20. It will be in place for at 
least six months and may be extended as conditions warrant.  
 
Money Market Mutual Fund Liquidity Facility – The Fed has announced that it will establish a 
Money Market Mutual Fund Liquidity Facility (MMLF). Through the establishment of the MMLF, 
the Federal Reserve Bank of Boston will make loans available to eligible financial institutions 
secured by high-quality assets purchased by the financial institution from money market mutual 
funds. More detailed program terms and conditions and an operational calendar will be 
published soon. 
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Additional Measures to Support the Economy – On March 23, the Fed announced a range of 
tools and authorities that it plans to utilize to support the flow of credit to American businesses, 
including: 

• Support for critical market functioning – The Federal Open Market Committee 
(FOMC) will purchase Treasury securities and agency mortgage-backed securities in the 
amounts needed to support smooth market functioning. 
 

• Support for the flow of credit – The Fed will establish programs that, taken together, 
will provide up to $300 billion in new financing. Treasury’s Exchange Stabilization Fund 
(ESF) will provide $30 billion in equity to these facilities. 
 

• Establishment of two facilities to support credit to large employers – The Fed will 
establish the Primary Market Corporate Credit Facility (PMCCF) for new bond and loan 
issuance and the Secondary Market Corporate Credit Facility (SMCCF) to provide 
liquidity for outstanding corporate bonds. 
 

• Establishment of the TALF – The Term Asset-Backed Securities Loan Facility (TALF) 
will enable the issuance of asset-backed securities (ABS) backed by student loans, auto 
loans, credit card loans, loans guaranteed by the SBA and certain other assets. 
 

• Main Street Business Lending Program – The Fed expects to announce the 
establishment of a Main Street Business Lending Program to support lending to eligible 
small and medium-sized businesses, complementing efforts by the SBA. 

 

 


